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Dear Mr Mookhey,

CCF NSW SUBMISSION ON THE WORKERS COMPENSATION LEGISLATION AMENDMENT BILL 2025 -
EXPOSURE DRAFT

The Civil Contractors Federation New South Wales (CCF NSW) welcomes the NSW Government’s
recognition of the need for reform within the NSW Workers Compensation system and the
introduction of the Workers Compensation Legislation Amendment Bill 2025 Exposure Draft (the Bill).
However, we are concerned about the speed with which the Bill is being progressed, the narrow scope
of the Bill, the limited impact this Bill will have on employers’ premiums and the limited impact the
Bill will have on return-to-work success.

About CCF NSW

CCF NSW is the peak body representing the civil construction and maintenance industry in New
South Wales. We represent over 400 employer businesses—from large multinationals to sole
traders. The vast majority are home-grown, locally owned companies, with around 50% based in
regional NSW.

CCF is the only organisation in Australia registered under the Fair Work (Registered Organisations)
Act 2009 to represent all employers in the civil industry who employ 60,000 workers in NSW alone.

Our members are proud to partner with NSW Government agencies to deliver and maintain the
essential infrastructure that supports our communities and economy.

Scope and Limitations of the Bill

Due to the limited timeframe, CCF NSW has been unable to undertake comprehensive consultation
with our members regarding the Bill.

e The Bill covers only one type of injury.
e The detail regarding the interaction of the IR Bill and private sector employees is missing.

e The ‘special work pressure payment’ increases the cost to employers.

General Feedback on the Workers Compensation Scheme
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It is widely acknowledged that the NSW Workers Compensation Scheme is not functioning as intended
and is negatively impacting both workers and employers. CCF NSW urges the Government to
undertake a comprehensive review of the scheme, allowing sufficient time to consult with workers,
employers, and their representatives. Feedback from CCF NSW members highlights significant issues
with the current system, including:

e Premium Increases: Members report substantial year-on-year premium increases, even in the
absence of claim activity causing serious financial strain, particularly for regional businesses
already facing cash flow challenges and already high construction costs. Several members, mostly
from regional NSW reported that their Workers Compensation premium doubles year on year
despite having no claims in the previous three years.

o Delays in Adjusting Payments: Employers face significant delays when attempting to adjust
payments for workers who are not actively participating in their return-to-work programs.

e Extended Claims Duration: Claims are increasingly prolonged, with focus shifting away from
return-to-work outcomes. This results in employees becoming detached from their workplaces.

e Challenges in Disputing Claims: Employers report difficulties in challenging potentially
unsubstantiated claims. Even in instances where there is clear evidence that a worker is engaged
in alternative employment while claiming to have no capacity to work for their primary employer,
initiating investigations remains a challenge.

Conclusion

CCF NSW welcomes the NSW Government’s renewed focus on workers compensation reform.
However, isolated legislative changes, as proposed in the current Bill, are unlikely to resolve the deep
structural issues affecting the scheme.

We strongly advocate for a holistic, system-wide review to create a sustainable, equitable, and
efficient Workers Compensation framework, one that delivers fair outcomes for injured workers while
also being financially viable for employers. A successful system must place a stronger emphasis on
supporting genuine return-to-work outcomes and providing greater transparency, consistency, and
accountability for all stakeholders involved.

We would welcome the opportunity to provide input should the Government commit to a broader,
more inclusive consultation process. For more information from a civil construction employers’
perspective, please contact Liz Rooke, Director Workplace Relations, [rooke @ccfnsw.com /9009 4000.

Yours sincerely,
/ay/bﬁz

Kylie Yates
CEO
Civil Contractors Federation NSW
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