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POL: 013 PRIVACY POLICY 
 

 
 
The Civil Contractors Federation NSW (CCF NSW) is committed to protecting the privacy of our 
members, stakeholders, staff, and the public in accordance with the Privacy Act 1988 (Cth) and the 
Australian Privacy Principles (APPs). 
This policy explains how we collect, use, store, and disclose personal information. 
 
1.  What Information We Collect 

We may collect the following types of personal information: 
• Name, job title, organisation, postal address, email address, and phone number 

• Membership application details 

• Payment details (e.g., credit card, bank account information) 

• Event registration details 

• Employment and training history (for staff, trainers, or apprentices) 

• Feedback and survey responses 

• Website usage information (including cookies and IP addresses) 

 
2.  How We Collect Information 

We collect personal information directly from you when you: 
• Complete a membership form 

• Register for an event, training course, or workshop 

• Make a purchase or payment to us 

• Communicate with us by email, phone, or in person 

• Participate in surveys, consultations, or feedback sessions 

• Visit our website (via cookies and analytics tools) 

We may also collect information from publicly available sources, or from third parties you have 
authorised (e.g., event partners). 
 
3.  Purpose of Collection 

We collect personal information for purposes including to: 
• Manage and administer CCF NSW membership 

• Provide industry information, services, and advocacy 

• Process payments and issue invoices 

• Organise and manage events, training, conferences, and other events.  
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• Communicate updates, industry news, and marketing offers 

• Meet legal and regulatory obligations, including providing personal information to 

Civil Contractors Federation Australia as required by the CCF NSW Constitution and Fair Work 

(Registered Organisations) Act 2009 as amended from time to time.  

 
4.  Use and Disclosure 

We will only use or disclose your personal information for: 
• The purpose for which it was collected; or 

• A related secondary purpose that you would reasonably expect; or 

• Where you have given consent; or 

• As required or authorised by law. 

We may share information with: 
• Event partners, sponsors, and training providers 

• IT and cloud service providers 

• Professional advisers (e.g., auditors, legal counsel) 

• Payment processing providers 

 
5.  Overseas Disclosure 

Some third-party service providers we use may store or process personal information overseas 
(including, but not limited to, the United States). Where this occurs, we take reasonable steps to 
ensure those providers comply with the APPs or are subject to equivalent privacy protections. 
 
6.  Data Security 

We take reasonable steps to protect your personal information from misuse, interference, loss, 
unauthorised access, modification, or disclosure. 
Security measures include: 

• Secure physical storage for paper records 

• Password-protected IT systems and user access controls 

• Encryption of sensitive data in transit and at rest 

When information is no longer required, we take reasonable steps to securely destroy or de-identify 
it. 
 
7.  Access and Correction 

You may request access to the personal information we hold about you and request corrections if it is 
inaccurate, incomplete, or out of date. 
Requests should be sent in writing to the Privacy Officer (see Section 10). We will respond in 
accordance with the Privacy Act. 
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8.  Notifiable Data Breaches 

If your personal information is involved in a data breach that is likely to result in serious 
harm, we will notify you and the Office of the Australian Information Commissioner (OAIC) in 
accordance with the Notifiable Data Breaches Scheme. 
 
9.  Complaints 

If you believe we have breached your privacy rights, please contact our Privacy Officer. 
We will respond to your complaint promptly. If you are not satisfied with our response, you may 
contact the OAIC at www.oaic.gov.au. 
 
10.  Contact Us 

Privacy Officer 
Civil Contractors Federation NSW 
PO Box 7252 
Baulkham Hills BC NSW 2153 
Email: ccfnsw@ccfnsw.com  
Phone: 02 9009 4000 
 
Note: This Privacy Policy may be updated periodically to reflect changes in law, technology, or our 
practices. The latest version will be published on our website. 
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